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G U I D E TO
RE SI D ENTIAL
LE T TI N G

OUR SERVICE.
YO U R S U C C E S S .

Over recent years, changes in both the
housing market and social patterns
have resulted in an unprecedented and
inexorable rise in demand for property
within the private rental sector.

FO R YO U
QUALIFIED EXPERTISE... 0ur letting agents provide
knowledgeable and valuable advice on all matters, including legal
compliance, marketing and achievable income projections.

Investing in Buy-To-Let property is
proving to be a prudent decision for
many people looking for an alternative
to stock markets or savings accounts.

EXTENSIVE ADVERTISING... including local media, our
internal database, major property websites and throughout our
16 office network

YOUR VIEWINGS... we accompany all prospective Tenants, by

Key to a successful investment are
factors such as location and the type
of property, but it is also important to
consider achievable rent levels, Tenant
demand and expectations, maintenance
and potential capital growth.

arrangement, to ensure your investment is presented to its full
potential and we find you the best possible Tenant.

YOU’RE KEPT INFORMED... we ensure you receive rapid,
honest feedback on all viewings.

EXCEPTIONAL STANDARDS OF TENANT VETTING...
our referencing ensures that meaningful checks are carried out to
give you confidence that your Tenant meets our high standards.
DETAILED INVENTORIES & SCHEDULES OF CONDITION...
providing a clear, concise and robust record of your property, its
decorative state, condition and contents.

FO R YO U R MANAG ED PRO PERT Y
REGULAR & INFORMATIVE PROPERTY
INSPECTIONS... and detailed condition reports, ensuring that
your property is managed throughout the Tenancy.

DEDICATED MAINTENANCE DEPARTMENT... able to
respond swiftly and action any repair with qualified trades people,
minimising inconvenience and costs.

24 HOUR EMERGENCY COVER... providing out of hours
support and assistance for your Tenant and property.
SPECIALIST ACCOUNTS DEPARTMENT... who monitor,
collect and promptly process your rent receipts.

WE GUARANTEE
A TRULY
PERSONAL,
PROFESSIONAL,
HONEST AND
DEDICATED
LETTING AND
MANAGEMENT
SERVICE THAT
YOU CAN TRUST

C O N TAC T YO U R LO C A L O F F I C E TO S E E W H Y M O R E
A N D M O R E L A N D LO R D S A R E C H O O S I N G W E B B E R S

With so much to consider Webbers
Property Management will take the
time to assist you from the start by
providing honest and reliable advice on
potential investment opportunities. We
recognise that this is likely to be your
second biggest investment, after buying
your own home, and whether you are a
first-time Landlord or an experienced
investor you can trust our guidance.

Our highly dedicated and qualified
staff are passionate about letting
property and will provide only the
very best in support and advice
throughout the process.
Our offices occupy prominent
positions in key market towns and
villages, providing Webbers with
an unparalleled network of local
coverage and knowledge.
We are proud of our reputation
for professionalism, integrity and
attention to detail, which has made
us the natural choice for thousands
of Landlords and Tenants.
We hope you will find the
information in this brochure helpful
and informative and look forward to
assisting you in the future.

Lawrence Williams
Head of Lettings
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WEBBERS HAVE BEEN ESTABLISHED
SINCE 1924, WHEN OUR FIRST OFFICE
OPENED IN BARNSTAPLE, AND
SINCE THIS DATE WE HAVE GROWN
TO BECOME MARKET LEADERS FOR
PROPERTY SERVICES THROUGHOUT
THE SOUTH WEST.
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“ W E TAK E P R I D E I N D ELIVER I N G AN
E XCEP TI O NAL P R O P ERT Y LE T TI N G
AN D MANAG EM ENT S ERVI CE”
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YOU CAN BE REASSURED

We are the only local agent qualified to the standards
of the Guild of Property Professionals. As qualified and
experienced agents you can rely on us to ensure compliance
with existing and future legislation.
We are proud to be a member of The Lettings Ombudsman.
Visit www.tpos.co.uk for more information

PREPARING YOUR
PROPERT Y FOR LETTING

CLEANING
It is essential that the property is handed over in
clean condition. We recommend that the property be
professionally cleaned throughout, including all
carpets and appliances.
Chimneys must also be swept and any septic
tanks emptied.
This creates a benchmark that will be recorded in the
Inventory and Schedule of Condition and will allow us to
maintain a high standard through subsequent Tenancies.
GARDENS

PERMISSION TO LET

DECORATIONS AND CARPETS

Where the property to be let is subject to a
mortgage, permission to do so is normally
required from the mortgagee. You must
obtain your mortgagee’s permission to
let in writing. We will require a copy of
their authority before we can commence
marketing.

We recommend these should be fresh and
neutral in terms of colour and style. Higher
quality properties will always attract better
quality Tenants and therefore it is vital that
a property is well presented to meet the
expectations of a potential Tenant.

If required, we will be very happy to
recommend mortgage brokers to you.
If your property is leasehold, permission to
let will be required from the freeholder.

UNFURNISHED OR FURNISHED?

As part of our own Due Diligence process we
will carry out a Land Registry check when
receiving your instructions.

ESSENTIAL UTILITY SUPPLIES
Mains gas, electrical and water supplies should be left
connected and we will arrange for their transfer into
the Tenant’s name.

By far the greatest level of demand from
Tenants is for properties that are let
unfurnished, which traditionally includes just
carpets, curtains and a cooker. This also suits
Landlords, who avoid becoming responsible
for furniture and the annual testing and
maintenance of electrical appliances.

Properties with, for example, an oil tank or Liquefied
Petroleum Gas should be left with a reasonable
amount, sufficient to allow tenants time to order
replacement fuel.

DOMESTIC APPLIANCES

COUNCIL TAX

These should also be of good quality and
condition and subject to regular servicing.
It is important that full instructions for use
are left on the premises to avoid the need to
call in an engineer to demonstrate. Gas and
electrical appliances must meet legal safety
requirements and oil appliances must be
tested annually.

We will notify the local Council Tax office of each change
of occupier and of any void period between Tenancies.

INSURANCE
It is essential that the property and your
contents are adequately insured both while
the property is empty and while it is let. Your
insurers must be told that the property is to
be let, failure to do so may invalidate your
cover. We can provide details of insurance
advisers specialising in cover for rented
property who will be happy to provide you
with a quote.

The gardens should be left in good seasonal order,
as Tenants will be responsible for their maintenance
and upkeep. However, some Landlords will provide a
gardening service, particularly if the garden is large
or complicated to look after. We are happy to help find
suitable gardeners, either for a full maintenance service
or for hedge cutting and pruning or a general tidy.
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We will be happy to provide detailed further advice on all
matters and explain why we can be trusted to act for you,
just contact one of our Lettings Advisers at your local offices.

As Part of the Housing Health and Safety Rating System
standards Tenants must be able to access, control and
regulate heating systems.

KEYS
Three complete sets of keys should be provided, two for
the Tenants and one to be retained at the Agents office
in case of emergency.

SECURITY

TELEPHONE & TV

Security systems (locks on windows and
external doors, lights, and even full alarm
systems) are often considered essential
by prospective Tenants, and are taken into
consideration by all the leading insurance
companies when calculating the premiums.

A working telephone line and TV aerial must also be
provided. You should instruct whichever company
supplies your telephone service to put a temporary
stop on the line when you vacate and send you a closing
account, either direct or via the Agents office.
EMPTY PROPERTIES
It is important that you comply with any insurance
requirements during vacant periods, especially during
the winter months.

webbers.co.uk
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SAF E T Y R EG U L ATI O N S
& P R ECAU TI O N S

HOUSING HEALTH AND
SAFETY RATING SYSTEM (HHSRS)
The Housing Health and Safety Rating System
was introduced under the 2004 Housing Act. It is
a risk based evaluation tool, designed to identify
potential hazards to health and safety from any
deficiencies identified in dwellings. Common
breaches of this legislation include a lack of
extractor fans in bathrooms and kitchens, trip
hazards such as uneven patio slabs and loosely
fitted carpets or staircases without handrails.
FIRE AND FURNISHINGS REGULATIONS
Under the Furniture and Furnishings (Fire)
(Safety) Regulations l988 (as amended) a
Landlord who is letting a property in the course
of business is responsible for seeing that the
furniture carries the appropriate fire resistance
labels. Bedding, carpets and curtains and
furniture manufactured before 1950 fall
outside the regulations.
ELECTRICITY
The Electrical Equipment (Safety) Regulations
1994 state that all electrical appliances, both
fixed and portable, in rented accommodation
must be safe. The only sure method of checking
this is to have them all tested and labelled
periodically by a qualified electrician with
the appropriate portable appliance testing
equipment.
We will require a Periodical Electrical Inspection
to be undertaken prior to a tenancy commencing.

WATER SYSTEMS

REGULATORY REFORM (FIRE SAFETY) ORDER 2005

Under general health and safety law, Landlords
have an obligation to take suitable precautions
to prevent or control the risk of exposure to
legionella which can cause Legionnaires’ Disease.
As a consequence, a risk assessment should
be conducted by a suitably competent person,
in accordance with the Code of Practice issued
by The Health and Safety Executive (HSE) to
establish any potential risks and implement
measures to either eliminate or control risks.
Further information can be found
at www.hse.gov.uk

In effect since October 2006, it applies to the common
parts of blocks of flats and houses in multiple occupation
(HMOs). It is a mandatory requirement that a detailed
fire risk assessment be carried out to identify any risks
or hazards and any such findings should be eliminated
or reduced.

GAS SAFETY REGULATIONS
The Gas Safety (Installation and Use) Regulations
1998 govern a landlords’ duty to make sure
gas appliances, fittings and flues provided for
tenants (including those in any communal areas)
are safe. It is a requirement that an annual gas
safety check is carried out every 12 months by a
Gas Safe Registered engineer.

ENERGY PERFORMANCE CERTIFICATE
Since October 2008 rental properties have been
required to have an Energy Performance Certificate
which rates the efficiency of a property and provides
information including estimated energy costs. From
the 1st April 2018 domestic rental properties must
meet a minimum energy performance rating of “E”.
The regulations affect both new tenancy and renewals/
extensions of existing tenancies. It will therefore
be unlawful to rent a property which breaches this
requirement unless the property meets specific
exemption criteria
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Failure to comply with the following Safety
Regulations may constitute a criminal offence
under the Consumer Protection Act 1987 and
could lead to a fine or imprisonment. In any case,
Landlords have always had a duty of care under
Common Law to ensure that rented property
is kept in a safe condition and it is therefore
essential to examine the property and its
contents closely before letting.
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SMOKE AND CARBON MONOXIDE ALARMS
The Smoke and Carbon Monoxide Alarm (England)
Regulations 2015 require private sector Landlords to
have at least one smoke alarm installed on every storey
of their property, and a carbon monoxide alarm in any
room containing a solid fuel burning appliance (eg. a coal
fire, wood burning stove).
As best practice, we also recommend that carbon
monoxide alarms are installed in any room with a
gas appliance.
THE CONSUMER PROTECTION FROM UNFAIR
TRADING REGULATIONS 2008 (CPR)
There is now a legal duty to disclose anything that might
influence a consumer’s transactional decision.
In other words, any matter that could affect a Tenant’s
decision to apply to rent a property should be brought
to their attention at the earliest stage. The legislation is
unfortunately vague and could range from the proximity
of a local wind farm, the likelihood of flooding or whether
any serious crime has taken place at the property or
nearby. Currently, Trading Standards have been asked to
obtain “case Law” but an owner/Landlord would be liable
if something is not disclosed.
Please therefore bring to our attention any matter that
you feel should be disclosed at the earliest opportunity.

webbers.co.uk

13

SERVICE SUMMERY ........................................................................ 14
OUR SERVICES ................................................................................. 15

Webbers Property Management | LANDLORD GUIDE

OUR SERVICES

TENANT INTRODUCTION .............................................................. 15
LETTING & RENT COLLECTION ................................................... 16
FULL MANAGEMENT SERVICE .................................................... 16
OUT OF HOURS TENANT EMERGENCY ..................................... 17

“ W H E TH ER YO U AR E A
FI R S T-TI M E L AN D LO R D O R AN
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O U R SERVI CE S

TAKE YOUR PICK OF OUR EXCEPTIONAL
PROPERTY MANAGEMENT SERVICES

We provide three levels of service, full details are provided
within our Agency Agreement.
TENANT INTRODUCTION

Qualified, experienced & dedicated lettings team
Thorough market appraisal providing advice on legal
requirements, maximising rent and ‘letability’ of your property
Preparation of individual property details
Online marketing campaign including Rightmove & onthemarket.com
Promotion throughout our 16 Devon, Somerset & Cornwall offices
Advertising in local press & social media
Our own extensive database of potential Tenants
Progress reports and notice of confirmed viewing appointments
Accompanied viewings & prompt feedback
In-house referencing & credit check
Issue 6 month Assured Shorthold Tenancy Agreements
Collect 1st months rent, deposit & set up standing order payments
Registration of deposit with deposit scheme
Preparing statutory prescribed information
Prepare detailed inventory and schedule of condition*
Organise necessary work including legal safety checks
Testing and recording of all smoke and carbon monoxide alarms
Move in/key signing
Dedicated accounts team monitor rent collection
Cleared funds paid to Landlord & issue monthly statements
Rent guarantee & legal service cover for 6 months*
Provide Tenant with a 24 hr/365 days yr emergency contact number
3 monthly inspections, Landlord reports & condition photos
Payment of contractor invoices from rent collected
Copies of invoices sent to Landlord
No hidden commissions added to maintenance or repair invoices
Organise renewals of legal safety tests
End of tenancy property inspection

TENANT
FIND

RENT
COLLECTION

FULL
MANAGEMENT
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* subject to separate terms and conditions

The Tenant find service is perfect for Landlords who have
the time and experience to manage their own investment,
but still require the reassurance and convenience of
professional marketing and Tenant vetting to be carried
out on their behalf.
Benefits Include:
•	MARKETING A comprehensive marketing strategy
including the circulation of your Property Details to
all suitable prospective Tenants, regular advertising
in the local press, listings on all the major internet
web portals, details distributed to our list of numerous
Corporate Relocation Agents, Institutions, Blue-chip
Companies and private Tenants.
• L
 EGAL TESTS Organising an Energy Performance
Certificate, Landlords Gas Safety certificate, Periodical
Electrical Inspection and Legionella risk assessment.
•	THOROUGH REFERENCING Once we have secured
a suitable applicant, we will undertake detailed
referencing to include financial or employment
reference, solicitor or Landlord, accountant and a
credit check which will establish whether the applicant
has any County Court Judgments, bankruptcies or
adverse credit history. On receipt of satisfactory
references, copies will be sent to you for approval.
• L
 EGAL DOCUMENTS Preparation of a detailed
Assured Shorthold Tenancy for an initial fixed term of
six months.
•	RENT PAYMENTS Collection of 1st month’s rent, to be
paid as cleared funds prior to the start of the Tenancy.
We shall arrange for all subsequent payments to be
paid direct to you.
•	DEPOSIT PROTECTION Collection of deposit and
ensuring compliance with statutory deposit protection
legislation.
•	UTILITY TRANSFER Transferring legal responsibility
for gas, electric, water and council tax accounts to the
Tenant’s name.

15
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Choose
YOUR SERVICE

LETTING & RENT COLLECTION
Our Letting & Rent Collection Service includes
all the benefits of our Tenant find service, and in
addition Webbers Property Management will:
•	RENT COLLECTION Our Accounts team to
monitor and arrange for the collection of
rent in accordance with the terms of the
Tenancy Agreement.
• R
 ELIABLE RECORDS Prepare and submit
a regular Statement of Account to the
Landlord and/or the Landlord’s Accountant.
•	PROMPT PAYMENT Transfer of net monies
to the landlord the following working day
by BACS
•	PAYMENT OF OUTGOINGS As instructed
by you, we will pay ground rent, service
charges, insurance premiums and any other
outgoings from the rental income as and
when it is received.
• I NSPECTING YOUR PROPERTY At the
end of the Tenancy, we will arrange for the
Inventory to be checked by the Inventory
Clerk and for a Schedule of Dilapidation
(if any) to be prepared. A copy of this is
normally sent to both Landlord and Tenant
for approval before a Tenant’s deposit can be
returned.
FULL MANAGEMENT SERVICE
Our Full Management Service provides
Landlords with comprehensive and thorough
administration of their property, allowing our
clients to distance themselves from the day to
day management.
In addition to the services provided in the
Tenant Find and Letting Services, we will:
•	ADDED FINANCIAL PROTECTION Webbers
will provide rent guarantee & legal expenses
(see separate terms and conditions)
•	QUARTERLY INSPECTIONS Undertake
quarterly visits to your property.
These inspections are an opportunity for us
to investigate any defects that come to our
notice or are brought to our attention, and
to ensure that the Tenant is complying with
their obligations and taking proper care of
your property.

16 Webbers Property Management

•	DETAILED REPORTS After each visit a
written report is sent to the Landlord and
any action taken, or situations which require
the Landlord’s decision, clearly stated.
•	PROPERTY MAINTENANCE Oversee any
day-to-day maintenance, repair or servicing
of appliances up to a maximum cost of £250
(two hundred and fifty pounds) per item or
as agreed by the Landlord.
• O
 UT OF HOURS CONTACT Provide your
Tenant with an out of hours emergency
office telephone number, offering 24 hours
assistance throughout the year.
Wherever practicable we will obtain estimates
and submit them prior to the commencement of
any work. However, in emergencies and when we
consider necessary, we will act to protect your
interest without consultation.
Any professional fees incurred in conjunction
with the works must be borne by the Landlord.
We offer the services of a full range of
maintenance contractors who are competitively
priced, reliable and prompt, but we are equally
happy to use the Landlord’s preferred qualified
contractors who are familiar with the property.
The main consideration is that all repairs are
dealt with swiftly and competently so that
damage to your property is minimised and the
tenant is spared, as far as possible, any distress
or inconvenience.

EMERGENCY
ASSISTANCE
24HRS A DAY, 365 DAYS A YEAR,
AND PRECISELY WHEN YOU NEED IT
Renting a property managed by webbers
means you’ll never be left in the dark.
CAN YOUR LETTING AGENT GUARANTEE THAT?
Come and talk to your local webbers office and see why, with us,
exceptional property management doesn’t stop when our offices close.

“ K E Y TO SU CCE SS F U L I NVE S TM EN TS AR E
FAC TO R S SU CH A S LO C ATI O N AN D TH E T Y P E
O F P R O P ERT Y, B U T IT I S AL SO I M P O RTAN T TO
CO N SI D ER ACH I E VAB LE R EN T LE VEL S , TENAN T
D EMAN D AN D E XP EC TATI O N S , MAI N TENAN CE
AN D P OTEN TIAL C AP ITAL G R OW TH .”
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REMITTANCE OF RENT
Rent will be paid to the Landlord via BACS
once we are in receipt of cleared funds. We
encourage all Tenants to pay their rent to
us by standing order. However, there are
occasional circumstances where a Tenant
may choose to pay by cheque. Present
banking arrangements are such that it is
necessary for us to allow approximately
five workings days for rent cheques to
be cleared before transferring monies to
clients’ accounts.
We recommend that you ensure that your
account has sufficient funds to meet any
obligations as occasionally payments may be
delayed due to bank holidays or weekends.
VOID PERIODS

INVENTORY AND SCHEDULE
OF CONDITION
Prior to a Tenancy, we are able to
undertake an Inventory and Schedule of
Condition, which will record the decorative
and physical state of your property and
its garden. The document is very detailed
and will provide an accurate room by
room record of fixtures, decoration and
cleanliness. This will be supported by
digital photographs. Tenants are required
to agree and sign the Inventory, allowing
us to accurately assess the property and
gardens at the end of the Tenancy prior to
refunding the deposit.
Following the introduction of deposit
protection legislation an accurate,
professional and informative Inventory
is essential.
SECURITY DEPOSITS
We will obtain a deposit from the Tenant.
This security deposit is held by ourselves,
as Stakeholder, throughout the Tenancy.
Once damages, if any, have been agreed
and copies of all receipted final invoices
have been checked, the balance of the
deposit will be returned to the Tenant.
Webbers Property Management is a
member of The Tenancy Deposit Scheme,
which is administered by The Dispute
Service Ltd and The Deposit Protection
Service.

Our management service does not include the
supervision of the property when it is vacant
although, in the normal course of showing it
to prospective Tenants, periodic visits may be
made to the property by our lettings staff.
INSTRUCTION TO SOLICITORS
You will be informed of any rent arrears
or breaches of covenant brought to our
attention. Should it prove necessary to
employ the services of solicitors you will be
responsible for instructing them, and for all
fees involved.
TAXATION OF UK-RESIDENT LANDLORDS
Landlords who remain resident in the UK are
required to declare rental income annually,
together with all other income, as it is
assessable, after allowable expenses, for
Income Tax. We recommend that you seek
further advice from a qualified accountant/
financial advisor.

TAXATION OF THE NON-RESIDENT LANDLORD
Where the Landlord of the property is resident abroad for six months
or more and has not been approved under the Non-Resident Landlords
Scheme (see below), the Commissioners for Inland Revenue will,
under UK Income Tax Law, hold the Managing Agent (or the Tenant
where there is no Managing Agent appointed) personally liable for the
payment of tax on income from rent collected on the Landlord’s behalf.
The Taxation of Income from Landlords (Non-Residents) Regulations
1995 requires the rent-receiving Agent to retain the tax element on the
net rent and to pay it to the Inland Revenue on a quarterly basis, within
thirty days of the end of the quarter.
However, overseas Landlords and their partners are able to apply to
the Inland Revenue for approval to receive their rental income gross,
and thereby gain “exemption” from this requirement. The majority of
Landlords qualify for this exemption, provided they have a “good tax
history” with no debts outstanding.

Webbers Property Management | LANDLORD GUIDE

ASSURED SHORTHOLD TENANCIES
An Assured Shorthold Tenancy (AST),
under the Housing Act 1988 (amended
1996) is the most common type of
residential Tenancy Agreement. Under
the terms of the agreement a Tenant has
exclusive possession of the property,
although it gives limited security of tenure
to the Tenant.
Our Tenancy Agreements are very
thorough and will include provisions
that we have added, further reinforcing
Tenant responsibilities and enhancing the
protection it provides our clients. If your
property is subject to a Head Lease a
copy must be provided to us prior to any
Tenancy commencing.

The forms must be completed individually by both the Landlord and
their partner as neither your Accountant or Tax Adviser nor the
Managing Agent can apply for “exemption” on your behalf.
If separate “exemption” is not granted for both Landlord and partner,
the Agent will be obliged to retain and pay the tax element on half the
rental income.
The Inland Revenue notifies both Landlord and Agent when an
“exemption certificate” has been granted but, without the certificate,
the Agent is obliged to keep strictly to the “collect and pay” rules with
fines imposed for failure to comply. It is obviously in all parties interests
to follow the correct procedure and overseas Landlords are strongly
urged to appoint a Tax Adviser in the UK to oversee their accounts.
CIRCUMSTANCES WHERE A TENANT WISHES TO BUY
In the event of a Tenant introduced by us (or any person or body
corporate associated with that Tenant) subsequently purchasing the
property whether before or after entering into a Tenancy Agreement,
commission shall be payable to us on completion of the sale at the rate
of 1% of the sale price.
VALUE ADDED TAX
All our fees, and any other charges made by Webbers Lettings,
will be subject to VAT at the prevailing rate.

AN D FI NALLY. . .
We look forward to meeting you soon and discussing
our Letting and Management Service with you in
greater depth and answering your specific questions.

webbers.co.uk

W H AT E V E R YO U R P R O P E R T Y
N E E D S , W I T H W E B B E R S YO U ’ V E
FO U N D A H O M E

RESIDENTIAL SALES

COMMERCIAL SALES & LETTINGS

Selling homes and dealing in property has been
our business since 1924. We know that trust and
confidence is possibly the most important factor
when instructing or buying through an estate
agent and we are very proud that all our customer
facing sales staff and valuers have taken and
passed the “Guild of Property Professionals”
Associated Scheme exam. During what can be a
demanding and stressful time for some, you can
be assured that your best interests will be looked
after in a professional and friendly manner.

Webbers Commercial is a team dedicated to
the valuation and sale or lease of all types of
commercial property and business, from small
cafés in picturesque villages to industrial
premises in our regional towns. With over
40 years experience successfully serving the
business community we provide professional,
reliable advice to our clients when they
wish to move, and through our strong office
network and local contacts we focus on
achieving the very best possible price for you.

Since 1993, Webbers have consistently won
nationally respected industry awards. In part,
these awards are recognition for our outstanding
customer care – at present a massive “97% of
people rate our service as excellent and would
recommend us to friends and family”.

Whatever your reasons, we identify the unique
selling points of your business and work hard
to provide a standard of service that will sell
your business.

Over the years we have scooped the “Sunday
Times NAEA Best Medium Sized Agent”, and been
a multiple winner of the ESTAS RICS
(Royal Institute of Chartered Surveyors) Best
UK Medium Size Agent, as well as multiple
winners of the “Relocation Agent Network
Best Regional Agent in the South West”.
RELOCATION SERVICE
As members of the Guild of Property
Professionals and the Relocation Agent
Network Webbers have contact with over 1200
quality, independent estate agents across the
UK. This gives us unique access to quality buyers
moving to the West Country and investors,
and allows us to help our clients find a home
anywhere in the UK.

Landlord?
We’re that confident
we guarantee your rent*

For further advice – in confidence – contact
Associate Director Tony Foster MNAEA,
MICBA on 01271 347888 or email
commercial@webbers.co.uk
NEW HOMES - DEVELOPERS &
HOUSE BUILDERS
We offer a comprehensive service for both
local and national house builders and we have
established long term business relationships
with many property developers. Much of the
success has been supported by our network
of over 16 offices.
We work closely with developers and
landowners advising, appraising and listening
to the many aspects of development
opportunities that arise together with a hands
on approach and a commitment to the very
highest standard of customer service.
The New Homes department is headed by
Director Peter H McHugh FRICS and assisted
by Sandra Thorne who, between them, have
80 years experience in Estate Agency.
If you are looking to buy or sell a new home
there is nowhere better to come than Webbers
Property Services. Call 01271 379797 or
email us at newhomes@webbers.co.uk

So all you have to do is relax
• Qualified Agents • 24/7 Emergency Support • Dedicated Accounts Team • Rent Guarantee •

Property management from an agent you can trust
*Rent guarantee offered for a 6 month period, free of charge, for properties let on a full management basis
and as per our normal business terms and conditions. Protection provides cover for the whole property,
provided all tenants have passed referencing criteria and are named on the tenancy agreement.

webbers.co.uk

RENOWNED FOR... providing peace of mind

Our offices are interlinked with the latest
technology to ensure your property is
available throughout the Network.

OUR BRANCH NETWORK IS DESIGNED
TO GIVE MAXIMUM COVERAGE OVER
A SPECIFIED GEOGRAPHICAL AREA,
INCLUDING NORTH DEVON, EXMOOR,
WEST SOMERSET AND CORNWALL.

RESIDENTIAL SALES & LETTINGS OFFICES
Devon

Cornwall

Somerset

Specialist Departments

BARNSTAPLE
39/41 Boutport
Street Barnstaple
EX31 1SA
T: 01271 373404

BODMIN
53 Fore Street
Bodmin
PL31 2JB
T: 01208 73298

DULVERTON
Woodton Lodge
Dulverton
TA22 9DW
T: 01398 323271

WELLINGTON
4 South Street
Wellington
TA1 8NS
T: 01823 664333

COMMERCIAL
39/41 Boutport
Street Barnstaple
EX31 1SA
T: 01271 347888

BIDEFORD
57 Mill Street
Bideford
EX39 2JT
T: 01237 472344

BUDE
11 Lansdown
Road Bude
EX23 8BH
T: 01288 353661

MINEHEAD
9 Floyds Corner
Minehead
TA24 5UW
T: 01643 706917

WIVELISCOMBE
1 Silver Street
Wiveliscombe
TA4 2PA
T: 01984 624055

NEW HOMES
39/41 Boutport
Street Barnstaple
EX31 1SA
T: 01271 379797

BRAUNTON
9 The Square
Braunton
EX33 2JF
T: 01271 812263

LAUNCESTON
10a Broad Street
Launceston
PL15 8AD
T: 01566 776211

TAUNTON
41/42 High Street
Taunton
TA1 3PN
T: 01823 322666

ILFRACOMBE
48 High Street
Ilfracombe
EX34 9QB
T: 01271 863091

NEWQUAY
Cliff Road
Newquay
TR7 1SE
T: 01637 873888

Ilfracombe

LYNTON
5a Queen Street
Lynton
EX35 6AA
T: 01598 752527

Lynton

Minehead

Braunton
Dulverton
Bideford

Wiveliscombe
Taunton

Barnstaple
South Molton

SOUTH MOLTON
The Square
South Molton,
EX36 3AQ
T: 01769 573181

PROPERTY
MANAGEMENT
HEAD OFFICE
4 Queen Street
Barnstaple
EX32 8HG
T: 01271 347897

Wellington

Torrington
Bude

TORRINGTON
17 High Street
Torrington
EX8 8HN
T: 01805 624334

Launceston

Bodmin
Newquay

webbers.co.uk

