Your essential guide to your new rental home

You’re first few days
Inventory & Schedule of Condition

If you have moved into a rental property ‘managed’ by Royston & Lund or a property where the landlord has requested our Inventory option, we usually provide you with a copy of the Inventory and Schedule of Condition at the check-in meeting, this is undertaken by a third party professional Inventory Clerk.

This is an essential document for you. It is the agreed record of what the property is like at the start of your tenancy. You should leave the property in the same condition at the end of your tenancy as shown on the Inventory, other than fair wear and tear.

If something is not listed as damaged on the Inventory but is damaged at the end of the tenancy, you will be held responsible.

Therefore please make sure you go through the Inventory thoroughly, making amendments, being as clear and specific as possible, ideally with photographs. Please return any comments within 5 working days of your check in meeting. If you do not comment in this time we will take that as your full agreement to the contents of the original inventory. Once we receive your amendments we will then attach this to our inventory record. 
Please make sure you keep your Inventory in a safe place as you will need it at the end of the tenancy.
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Find what you need in an emergency! 
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Within the Inventory we will have provided you with information about where to find the stopcock, electrical mains switches and utility meters. Please make sure you familiarise yourself with these locations – you don’t know when you may need them!

Can you use the heating? 

Find the heating control and instructions, make sure you understand them. There are helpful guides on line for most heating controllers which often make more sense than the instructions!
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Water Safety

Static water can be an ideal breeding ground for legionella bacteria. If inhaled these bacteria can cause flu like symptoms and, in extreme cases, death. Therefore please run all the taps and showers for a few minutes before you use them. The good news is most domestic water systems have enough movement of water to prevent a problem. However there is a higher risk if water has not been used for a few days, for example when people have a holiday, or between tenancies. At these times water which has sat in a shower head, shower hose or even water pipe, may have higher levels of bacteria.

Insurance

As you are responsible for any damage you cause, even if it is by accident, we strongly advise you get appropriate tenants’ insurance cover. Please be aware normal contents insurance will not cover damage to your landlords’ property. Therefore you need to make sure your insurance covers damage to the property for which you are responsible. 

Utilities

Where known you will have been told the utility companies for your home in your pre-tenancy covering letter. Where appropriate the meter readings will be recorded on the inventory. You will need to set up accounts to get supplied with electric, gas, water and phone, as well as ensure your council tax and TV licence are paid. Unless advised otherwise you are free to buy these services from any supplier. However you can’t change the supply meters, e.g. to a pay as you go meter or even to a water meter, without written permission. Wherever meters are changed you will be charged at the end of your tenancy to return these to regular meters.

Utilities
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Helpful contacts to find out who supplies your property:

Gas – 0870 608 1524

Electric – 0845 601 5467

Satellite dish

If you want to fix a satellite dish to the property you need to get permission from your landlord. If they give permission it is likely to be on the condition that you ensure no breaches of planning or lease requirements, and you remove the dish and any signs of the fitting at the end of your tenancy.   
How do I contact Royston & Lund Lettings?

Our Property Management Team can be contacted by 0115 982 4949 or repairs@royston-lund.co.uk. 
When are Royston & Lund Lettings open?
Our first floor lettings office opening hours

Mon- Fri  

9:00- 17:30

Saturdays

9:00-16:00

Sundays


10:00-12:00

Good Friday 

Open

Bank Holidays

Closed

Property visits 

We will visit your property at least twice a year to make sure everything is OK. This is a chance to briefly check for any obvious maintenance issues, how well any maintenance has been done by our contractors and whether you appear to be following the terms of your tenancy. The visits are brief and there is no need for you to be present. We will advise you of the visit date, usually by email and text or a posted letter. We will usually then use our keys for access, unless we hear the date is not acceptable.

During the visit we make brief notes and take photos of relevant items to report back to your landlord. The first visit is usually 4 months after your tenancy starts, then approximately every 6 months. 

Tenant responsibilities 
You need to make sure you properly understand your obligations detailed in your tenancy agreement. In support of this the following is a summary of the key issues: 
• Pay your rent in full and on time. 
• Properly look after the property and notify us of any issues. 
• Before you make any changes, get our agreement in writing.
 • Contact us quickly about repairs needed. 
• Allow us to visit to complete repairs and inspections. 

• Let us know if the property is empty for over 14 days.

 • Do not sublet. 

• Test your smoke alarms regularly.

Contact details 

Please advise us of any change to your email, mobile number or work number so we can keep in touch and contact you in the event of an emergency. We also use email to discuss inspections and renewal of tenancies.

If you get post for someone else

If you get post for your landlord please forward that to us. We advise outgoing tenants to get Royal Mail to redirect their post. It does not always work. If you get post for past tenants we advise marking it ‘Return to Sender’ and put it back in the post box.
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Pets

Pets can’t be kept at the property unless your landlord has given written permission and you have paid the charges and deposit. 
Gas leak?

If you suspect a gas leak:

• Open all doors and windows.

• Do NOT light any flames or switch lights on or off (switches can cause tiny sparks).
• Switch off the gas (make sure you know where the tap is – usually at the meter).

• Call National Grid Gas Emergencies 0800 111 999
• Call us during opening hours.

Water leak?
If there is lots of water, switch off your water at the stopcock first! Try to catch the water with bowls, or contain it with towels. Try to see where the water is coming from – if it is not from your property try to find out whose property is causing it .Call us, we will get it looked at. Please be aware that when water comes through a ceiling it often comes through the lights, as that is where there is a hole in the ceiling. As a precaution we advise switching off the electrics for that light circuit.
Fire - Get out of the property immediately; do not stop to collect anything. Once you’re safe call 999. To prevent any problem we strongly recommend you read and follow the advice on the Government Fire Safety website: https://www.gov.uk/government/publications/fire-safety-in-the-home
What repairs am I responsible for?

Your landlord is responsible for ensuring the safe and effective operation of the systems in your home e.g. heat, water, electric and drainage, and for the building itself. You are responsible for looking after your home properly, meeting the cost of any damage you cause and doing the little jobs around the property that any reasonable tenant might do. This includes things like changing any light bulbs, making sure the filter on the washing machine is clear regularly.

How will Royston & Lund Lettings handle a repair call?

If you report something and it is your landlord’s responsibility, we have to seek their authority to get the work done more often than not, we are instructed to arrange quotes first before authorisation is given for work to commence. Similar to a home owner, arranging quotes and getting work completed can take a reasonable realistic timescale.

Safety Checks 

Periodic safety checks are required for your home e.g. Gas appliances must be checked annually. It is important that you allow our contractors access to ensure these are completed when required. 

Condensation and mould 
Some people experience problems with mould and condensation. The mould usually grows because of the moisture caused by condensation. This is rarely caused by the building; it is usually caused by failing to remove the moisture generated by living in the property. Given condensation and mould can be a health risk, as well as cause damage to the property, it is essential you keep this under control by:

• Reducing the moisture generated – cover pans when cooking, don’t dry clothes inside, close the door when bathing. 

• Remove the moisture by using extractors, ventilating (use trickle vents/crack windows open) and mop it up. 

• Heat your home a little more and avoid cold spots, which will attract moisture. 

• Clean affected areas immediately with mould cleaner to kill the mould.
Should you need more information we have a detailed factsheet on this subject produced in association with the local environmental health department, or check the environmental health section of your council’s website. 

What if things go right

If you like how we work we hope you will tell people about us. Many tenants are also landlords, or they become landlords, and most know people who are landlords so we hope you will recommend Royston & Lund Estate Agents. You can also assist by reviewing our services level on www.allagents.co.uk.
What if things go wrong

We strive to do things right and treat people properly, however we know we don’t always get it right. Where you think we have not done well enough then please let us know as soon as possible so we can do something about it. You can mail lettings@royston-lund.co.uk or call us on 0115 9141122.Additionally we are members of The Property Ombudsman scheme, ARLA (The Association of Residential Lettings Agents) and TDS (Tenants Deposit Scheme). These each have their own codes of practice, to which we subscribe and follow. 
Royston & Lund Estate Agents

3 Fountain Court

Gordon Road

West Bridgford

Nottingham

NG2 5LN

lettings@royston-lund.co.uk
0115 914 1122

